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LIMITED WARRANTY

SunDrum Solar SDM100 Collector is warranted to be free from defects in materials and workmanship for 
10 years from the date of warranty activation, when installed by an Authorized SunDrum Dealer in 
accordance with SunDrum’s installation instructions. Within this period, SunDrum will, at its sole option, 
either repair or replace any components which fail in normal use, subject to the limitations and 
exclusions set forth herein. Such repairs or replacement will be made at no charge to the customer for 
parts or labor; provided that the customer shall be responsible for transportation cost.

SunDrum Solar accessories are warranted to be free from defects in materials and workmanship for 2 
years from the date of warranty activation, when installed by an Authorized SunDrum Dealer in 
accordance with SunDrum’s installation instructions. Within this period, SunDrum will, at its sole option, 
either repair or replace any components which fail in normal use, subject to the limitations and 
exclusions set forth herein. Such repairs or replacement will be made at no charge to the customer for 
parts or labor; provided that the customer shall be responsible for transportation cost.

LIMITATIONS AND EXCLUSIONS

This warranty does not cover failures resulting from freeze damage, fire, flood, lightning, hurricane, 
tornado, hailstorm, windstorm, earthquake, or other acts of God, vandalism, explosions, exposure to 
harmful materials, including but not limited to acetic, caustic, or highly mineralized water or other fluids, 
operation of the collector under excessive pressure or excessive flow rates, abuse, negligence, accident, 
misuse, falling objects or unauthorized alterations or repairs or any other cause beyond the control of 
SunDrum Solar.

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
WARRANTIES EXPRESS OR IMPLIED OR STATUTORY, INCLUDING ANY LIABILITY ARISING UNDER 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, STATUTORY OR 
OTHERWISE. THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, WHICH MAY VARY FROM STATE TO 
STATE.

IN NO EVENT SHALL SUNDRUM BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM THE USE, MISUSE, OR INABILITY TO USE 
THIS PRODUCT OR FROM DEFECTS IN THE PRODUCT. SOME STATES DO NOT ALLOW THE EXCLUSION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO 
YOU.

SunDrum retains the exclusive right to repair or replace the product or offer a full refund of the purchase 
price at its sole discretion. SUCH REMEDY SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY 
BREACH OF WARRANTY.

To obtain warranty service, contact your local SunDrum authorized dealer.


